THE LUXURY OF ATTENTION - TOOLKIT

Correction log

One correction a shift, in private, with the standard shown. On the next shift, look for the corrected
work before anything else.

Shift Person and the work What | said How it was received Private? Calm? Came back? How

Shown? close?

CORRECTIONS THAT PRODUCED A CHANGED RESULT

Count What the ones that did not come back had in common

From The Luxury of Attention: What the World's Greatest Hoteliers and Chefs Know About Leadership, by Rahim B. Kanani. Free to use and adapt. More
templates at theluxuryofattention.com/toolkit/



